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DELAY OF THE EDM, CDM AND IRM END OF DAY DATA PRODUCTS
DISSEMINATION 29 AUGUST 2018

The JSE unfortunately experienced a technical issue where the Trading platform
encountered network disconnects in the EDM, CDM and IRM Derivatives markets
on Wednesday, 29 August 2018 at approximately 17h15. The issue resulted in:

e Clients being unable to reconnect in order to continue their trading
activities.

e Delayin Clearing members to perform deal management and trade
reporting processes.

e Consequential delay in the production and dissemination of the Bond
Turnover reports, EDM (ED.Zip), CDM (AD.Zip) and IRC (IR.Zip) files.

The JSE’s technical team was only able to establish stable connections at 23h30
and clearing members were then able to perform deal management and trade
reporting processes which allowed the End of Day Processing which started at
23h55.

Further root cause analysis of the network disconnects will be done to assess what
measures to take to try and mitigate this specific type of issue from happening

again.

The JSE apologises for the impact to your operations and inconvenience to your
data users.
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